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Summary
Successful Business Development and Relationship Management professional with over 10 years of experience driving customer acquisition, merchant onboarding, territory expansion, retail sales, B2B sales, and relationship management across the telecommunication and technology sectors. Proven success in identifying new business opportunities, managing strategic customer relationships, developing high performing sales teams, executing field sales campaigns, and consistently exceeding revenue targets. Experienced in consultative selling to Homes, SME’s and organizations within the Banking and Financial Services Industry.
Skills & Competencies
· Sales Competence: B2B / Retail Sales (Multi-channel sales experience), Lead Generation, Solution Selling, Cold Calling, Prospecting, Upselling and Cross-selling, Sales Pipeline Management and Sales Forecasting.

· Relationship Skills: Customer Retention, Client Relationship Management, Key Account Management, Business Development, Stakeholder Management, Customer Needs Analysis.

· Technical Skills: Digital Marketing, CRM, Advanced skills in Microsoft Excel, PowerPoint, and Word, Sales Pipeline Management, Data Analysis, Territory Planning, Customer Segmentation, Market Research, Business Intelligence Reporting and Sales Reporting.

· Leadership & Coaching: Direct & Indirect Sales Team Management, Strategic Coaching & Talent Development, Performance Metric Optimization.

· Communication Skills: Excellent Communication Skills, Persuasive, Inspirational, Motivational, and Collaborative.
Education
· Master of Business Administration | University of Lagos, Nigeria (September 2025)
· Specialization: Management

· B.Sc. in Business Administration | Madonna University, Nigeria (December 2007)
· Classification: Second Class Upper Division
Relevant Experience
Retail and SME Sales Manager | May 2025 – Till Date
KKONTech Limited | Lagos, Nigeria
· Design and execute the commercial value chain, GTM frameworks, and sales action plans across the territory to consistently meet and exceed established business targets and profit margins.

· Provide clear leadership to sales teams, implementing structured coaching, marketing initiatives, and cross-functional operations to drive brand equity, profitability, channel distribution expansion, and competitive advantage.

· Led business development initiatives that expanded customer acquisition across assigned territories.

· Conducted field sales campaigns, prospecting, cold calling and consultative sales presentations.

· Conducted daily sales meetings, performance reviews and coaching sessions for field sales representative which led to consistently exceeding monthly acquisition targets.

Customer Growth Manager | January 2022 – April 2025
E.Stream Networks Ltd | Lagos, Nigeria
· Developed and executed customer acquisition strategies that increased product market penetration.

· Managed relationship with key corporate customers while identifying new business opportunities.

· Conducted market research to identify new sales opportunities.

· Delivered sales presentations to executive decision makers.

Product Manager | March 2021 – January 2022
E.Stream Networks Ltd | Lagos, Nigeria
· Supervised technical product design to ensure alignment with evolving customer specifications and financial parameters.

· Applied strong analytical skills to evaluate customers feedback on products and services, thereby leading to new high-margin value-added offerings.
Other Experiences
Enterprise Sales Executive | March 2020 – March 2021
Edge-Net Consulting Ltd | Lagos, Nigeria
· Leveraged extensive Sales experience and consultative client acquisition frameworks to secure high-value B2B enterprise solutions, generating over $20,000 in a single year.

· Championed corporate Relationship building through Networking, while negotiating complex pricing agreements, payment terms, and delivery Logistics.

Account Manager (Remote) | December 2015 – December 2019
BlacknGreen Mobile Solutions | Tamil Nadu, India
· Utilized traditional and digital communication channels alongside social media platforms to drive value-added services (VAS) and achieve a monthly revenue target of $40,000.

Customer Communication Analyst | March 2010 – November 2015
Airtel Networks | Lagos, Nigeria
· Sales Support: Managed the retail shop warehouse, and sales of devices and SIM cards, enforcing strict monthly inventory control and stock reconciliation.
· Financial Accountability: Oversaw daily sales bookkeeping, financial reporting, and accurate cash reconciliations.

Customer Service Executive | November 2008 – December 2009
Women Development Centre | Ebonyi, Nigeria
· Handled daily ticketing payments, maintained accurate financial tracking, and cross-referenced administrative database logs.
Key Achievements
· Increased recurring monthly revenue from ₦0 to over ₦10 million. 

· Managed a customer portfolio of over 800 retail and SME clients.

· Built and managed high-performing sales teams across multiple territories.
Trainings & Professional Development
· Leadership: Collaborate, Communicate, and Deliver

· Strategic Product Management & Portfolio Growth

· Advanced Customer Service: G.U.E.S.T. Training Protocols

