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PROFESSIONAL PROFILE
Customer-focused and service-oriented Anatomy graduate from Redeemer's University with completed NYSC
experience in a healthcare environment. Skilled in communication, customer interaction, record management,
teamwork, and problem-solving. Recognized for professionalism, adaptability, and attention to detail. Seeking to
contribute to a dynamic organization through excellent service delivery and relationship management.

EDUCATION
Redeemer's University, Ede, Osun State
Bachelor of Science (B.Sc.) in Anatomy
Graduated: May 2024

LEADERSHIP EXPERIENCE
Assistant Media Team Lead
• Assisted in coordinating media activities and coverage for unit events.
• Supported team members in content creation and communication activities.
• Demonstrated leadership, organization, teamwork, and accountability.

VOLUNTEER EXPERIENCE
Heart Cry Initiative – Volunteer
• Participated in community outreach and beneficiary engagement activities.
• Supported the successful execution of the organisation's inaugural outreach programme.

CERTIFICATIONS
• NYSC Certificate of National Service
• Jobberman Soft Skills Training Certificate
• Certificate of Completion in Video Editing

CORE SKILLS
Customer Service • Relationship Management • Effective Communication • Microsoft Excel • Microsoft Word •
Data Entry • Record Management • Team Collaboration • Problem Solving • Time Management • Attention to
Detail

PROFESSIONAL EXPERIENCE
State Hospital, Oyo, Oyo State
Administrative and Patient Support Assistant (NYSC) | 2025–2026

• Supported patient coordination and administrative activities within the Accident and Emergency Unit.
• Maintained accurate documentation and assisted with record management processes.
• Communicated professionally with patients, relatives, and healthcare personnel.
• Assisted in ensuring efficient workflow and service delivery in a fast-paced environment.
• Demonstrated professionalism, empathy, confidentiality, and teamwork.


