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PROFESSIONAL SUMMARY
Results-driven Senior Inventory Operations Professional with 4 years of experience in large-scale e-commerce logistics at Jumia Nigeria. Proven expertise in inventory management, demand planning, procurement support, warehouse operations, logistics coordination, and supply chain optimization.
Experienced in managing 11,000+ SKUs and over 9,000 inventory volume units, achieving 99.5% inventory accuracy, and improving operational efficiency across warehouse and transportation networks. Strong background in cost optimization, process improvement, and data-driven supply chain decision-making. Currently pursuing higher education while advancing expertise in end-to-end supply chain operations.

CORE COMPETENCIES
· Inventory Management & Control 
· Demand Planning & Forecasting 
· Procurement & Strategic Sourcing 
· Warehouse Operations & Optimization 
· Logistics & Transportation Management 
· Order Fulfillment & Distribution 
· Supplier & Vendor Management 
· Production & Operations Planning 
· Supply Chain Risk Management 
· KPI Monitoring & Reporting 
· Process Improvement & Automation 
· ERP / Warehouse Management Systems 
· Microsoft Excel (Advanced Reporting & Analysis) 

PROFESSIONAL EXPERIENCE
Senior Inventory Operator
Jumia Nigeria | Lagos, Nigeria
[March, 2025] – Present
· Manage inventory operations across 11,000+ SKUs and 9,000+ inventory volume units, ensuring high availability and accuracy across warehouse systems. 
· Improved inventory accuracy from 92% to 99.5%, reducing stock discrepancies by 80% through enhanced cycle counting and reconciliation processes. 
· Increased warehouse capacity utilization from 75% to 90% without expanding physical infrastructure by optimizing layout and stock positioning strategies. 
· Achieved 98% on-time delivery performance, while reducing transportation costs by 12% through improved logistics coordination and planning. 
· Support demand planning and forecasting by analyzing historical consumption trends and inventory movement patterns. 
· Coordinate procurement and supplier activities to ensure timely replenishment and minimize stockouts. 
· Oversee inventory risk management processes, identifying potential supply disruptions and implementing mitigation strategies. 
· Collaborate with warehouse, logistics, and operations teams to improve order fulfillment speed and accuracy. 
· Contribute to process automation initiatives and warehouse management system improvements to enhance operational efficiency. 
· Monitor key performance indicators (KPIs) and prepare operational reports for management decision-making. 

PREVIOUS EXPERIENCE
Inventory Operator
Jumia Nigeria | Lagos, Nigeria
[july, 2024] – [March, 2025 ]
· Managed daily inventory transactions including receiving, storage, stock movement, and dispatch coordination. 
· Performed regular cycle counts and ensured system-to-physical stock reconciliation accuracy. 
· Supported warehouse operations and improved inventory documentation processes. 
· Assisted logistics and fulfillment teams to ensure smooth order processing and dispatch. 
· Maintained accurate inventory records and supported reporting for operational decision-making. 

EDUCATION
[COMPUTER SCIENCE – In Progress]
[NATIONAL OPEN UNIVERSITY OF NIGERIA] | Nigeria
Expected Graduation: [2028]

KEY ACHIEVEMENTS (HIGHLIGHTS)
· Improved inventory accuracy from 92% → 99.5%, reducing discrepancies by 80% 
· Increased warehouse utilization from 75% → 90% without expansion 
· Achieved 98% on-time delivery performance 
· Reduced transportation costs by 12% 
· Managed 11,000+ SKUs and large-scale inventory operations efficiently 

COST OPTIMIZATION & OPERATIONAL IMPACT
· Procurement: Supplier negotiations, bulk purchasing, contract optimization 
· Inventory: Reduced carrying costs, improved forecasting, minimized obsolescence 
· Warehousing: Space utilization optimization, labor efficiency improvements, automation support 
· Transportation: Route optimization, load consolidation, carrier negotiation support 
· Manufacturing/Operations: Reduced waste, improved productivity, lower defect rates 
· Technology: Warehouse management systems, automation, process digitization 

TECHNICAL SKILLS
· Warehouse Management Systems (WMS) 
· ERP Systems 
· Microsoft Excel (Pivot Tables, VLOOKUP, Data Analysis) 
· Inventory Tracking Systems 
· Reporting & Dashboarding 
· Data Analysis Tools 

PROFESSIONAL PROFILE STRENGTH
This CV positions you for roles such as:
· Supply Chain Officer 
· Inventory Analyst 
· Logistics Coordinator 
· Procurement Officer 
· Warehouse Operations Supervisor 
· Supply Chain Specialist

