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A result driven, committed and articulate sales representative with excellent communication skills and a high level of customer commitment. Multi-skilled with the ability to plan & manage territory whilst maintaining & developing existing and new customers through ethical sales methods and consistent high customer service. Possessing a good team spirit, deadline oriented and having the ability to succeed in a demanding sales environment and business acumen and able to work independently.
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[bookmark: _heading=h.pgid9owmkbmx]May 2026 Till Date
AKIAVIC BLUE ROOF HOTEL 
Operations Manager 

July 2025 – OCTOBER 2025
Autograph hotel and apartment
Manager

APRIL 2024 – JUNE 2025
MEGA LOUNGE AND HOTEL
MANAGER

October 2023 – December 2023
Driver | BOLT LAGOS 
[bookmark: _heading=h.6i2li14f6h7z]January 2023 - August 2023
[bookmark: _heading=h.57mbou23djpe]Housekeeping | Clean Start Solution 
Clean Start Solution is a reliable local business that provides cleaning services to clients in the surrounding area.  With a friendly support system and team  that handles booking appointments for staff and clients based on their availability.
· Provided a reliable service and always punctual to the appointment schedule on time.
· Provided 100% dedicated client satisfaction in all cleaning services.
· Demonstrated excellent communication skills and ability to solve any challenges that arose on the jobs.
· Performed housekeeping for elderly clients 
· Built relationships with clients and their families or friends.
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January 2013 – February 2015
Bar manager| Relish Bar and restaurant 
·  Oversees all aspects of bar operations, ensuring smooth and efficient service.
· Managing staff, maintaining inventory, and ensuring a positive customer experience.
· Adhering to regulations and company policies. 
· Maintaining consistent quality of drinks and service, ensuring that all standards are met.
· Creating and updating drink menus, suggesting new cocktails or promotions, and staying up-to-date with industry trends. Overseeing the planning and execution of special events and promotions,  themed nights, or parties.
· Addressing customer complaints, resolving conflicts, and making quick decisions in a fast-paced environment. 
· Ensuring the bar area is clean, organized, and well-maintained, including tables, floors, and restrooms. 
· Effectively communicating with staff, customers, and other stakeholders, including supervisors and vendors.
· Providing ongoing training to bar staff on topics such as drink preparation, customer service, and safety protocols. 
· Ensuring accurate cash handling procedures are followed, including taking inventory and reconciling cash at the end of each shift. 

February 2015 – December 2015 
Secretary To The Managing Director| Orfema Pharmaceutical Company
· Provides administrative and clerical support, managing correspondence, scheduling appointments, organizing files, preparing documents, taking minutes, and handling phone calls for managers, executives, or other professionals. 
· Managing Correspondence: Drafting and proofreading emails, letters, memos, and other business communications. 
· Scheduling and Calendar Management: Booking meetings, appointments, and travel arrangements. 
· Organizing Files and Records: Maintaining an organized system for physical and digital files, ensuring easy access and retrieval of information. 
· Preparing Documents: Typing, formatting, and proofreading documents, presentations, and reports. 
· Handling Phone Calls: Answering and screening calls, taking messages, and directing calls to the appropriate person. 
· Filing and Record Keeping: Maintaining accurate and organized records of correspondence, documents, and other important information. 
· Meeting Support:
· Taking Minutes: Recording and transcribing meeting minutes accurately and efficiently. 
· Preparing Agendas: Assisting in the preparation of meeting agendas. 
· Organizing Meetings: Coordinating meeting logistics, including scheduling, sending out invitations, and setting up meeting rooms. 
[bookmark: _heading=h.ecito0sxwfhh]March 2019– September 2022
Customer Service Supervisor | Semtem Car Hire Company 
· Demonstrated excellent organizational skills by accurately documenting client progress and interactions. 
· Explored creative problem-solving strategies with clients in order to improve
Skills
· Building relationships
·  Smart appearance and presentable
·  Highly motivated
· Social skills
·  Excellent communicator
·  Adaptive team player
· Problem Solving
·  Customer engagements 
Education
September 2005- NOVEMBER 2011
Bachelor of Science in Business Administration| University of Ado Ekiti (Ekiti State University)| Ekiti state, Nigeria
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Member of university’s Honor Society
Activities
Literature • Environmental conservation • Art • Yoga • Skiing • Travel
