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PROFESSIONAL SUMMARY
Results-driven and hardworking Sales Professional with over 10 years of experience in sales, customer service, business development, product promotion, and team supervision. Experienced in identifying customer needs, promoting products and services, building strong customer relationships, achieving sales targets, and supporting business growth.
I have extensive sales experience with Satellite Doctor Group of Company, where I have worked in the Sales Department since 2015. I also gained supervisory experience as a Sales Supervisor with StarTimes from 2021 to 2022, while continuing my employment with Satellite Doctor. In addition, my background in Economics and Electrical/Electronics gives me strong commercial and technical understanding, particularly when selling technical products and services.
CORE SKILLS
· Sales and Business Development
· Customer Relationship Management
· Product Promotion and Marketing
· Sales Target Achievement
· Lead Generation and Conversion
· Customer Service
· Negotiation and Persuasion
· Team Supervision
· Market Research
· Sales Reporting
· Communication and Interpersonal Skills
· Problem Solving
· Technical Product Sales
· Electrical and Electronics Knowledge
· Solar Energy and Satellite Installation Knowledge
PROFESSIONAL EXPERIENCE
SATELLITE DOCTOR GROUP OF COMPANY
Sales Department | 2015 – Present
· Promote and sell company products and services to new and existing customers.
· Identify potential customers and develop new sales opportunities.
· Maintain strong relationships with customers to encourage repeat business and referrals.
· Explain products and services clearly and professionally to prospective customers.
· Respond to customer enquiries and provide appropriate solutions.
· Follow up with prospective customers and convert leads into sales.
· Support the company in achieving sales targets and business objectives.
· Monitor customer needs and provide feedback to management.
· Assist with marketing and promotional activities.
· Maintain professional communication with customers and ensure good customer experience.
STARTIMES
Sales Supervisor | 2021 – 2022
· Supervised sales activities and supported sales representatives in achieving targets.
· Promoted StarTimes products and services to prospective customers.
· Assisted customers with product information and subscription-related enquiries.
· Monitored sales activities and followed up on potential customers.
· Supported team members in improving sales performance.
· Maintained good customer relationships and handled customer concerns professionally.
· Prepared and communicated sales information to management.
· Assisted in implementing sales and promotional strategies.
Note: This role was undertaken concurrently with my ongoing position at Satellite Doctor Group of Company.SSSSSSS
TECHNICAL EXPERIENCE
BANKYTECH ELECTRICAL INSTALLATION COMPANY
Electrical & Solar Installation | 2022 – Present
· Electrical installation and maintenance.
· Solar panel installation.
· Battery and inverter installation.
· Electrical wiring and troubleshooting.
· Solar system setup and maintenance.
· Satellite installation and related technical services.
EDUCATIONAL QUALIFICATIONS
B.Sc. Economics
University of Abuja — 2025
ND, Electrical/Electronic Engineering
Citi Polytechnic Abuja — 2024
Senior Secondary School Certificate (SSCE)
Government Secondary School Toto, Nasarawa State — 2024
Primary Education Certificate
Abaji East Primary School, Abaji — 2008
PROFESSIONAL TRAINING & CERTIFICATIONS
· Trade Test / Technical Training — 2022–2025
· Apprenticeship Certificate – Electrical, Solar Energy & Satellite Installation — First Global, 2019
ADDITIONAL STRENGTHS
· Strong understanding of customer needs and sales processes.
· Ability to work independently and as part of a team.
· Ability to communicate effectively with different categories of customers.
· Strong technical understanding of electrical, solar and satellite products.
· Adaptable, hardworking and target-oriented.
· Good leadership and supervisory abilities.
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