


	Lagos, Nigeria.
	09061462601
	obaujoomotolani001@gmail.com




 Obaujo Omotolani 
Retail, Customer Service 

	Education
B.Sc. Physics Education 
Lagos State University 

	Professional Summary
Friendly and customer focused undergraduate with experience in managing customer enquiries, processing orders, coordinating deliveries and maintaining customers records.
Passionate about delivering excellent service and building customer relationships.

	References
Available upon request
	Technical Skills
Data entry
Basic Canva
CapCut
WhatsApp business
Instagram 
Google workspace 
Microsoft word 
Microsoft Excel 
Trello
ChatGPT

	
	Functional skills
Customer Service 
Administrative Support 
Communication 
Problem solving 
Time management
Attention to detail 
T work 
Organization 

	
	Experience 
June 2024 – present 

Founder and online business manager • Lumea Skin and hair 

Managed customer enquires and resolved issues through WhatsApp and social media.

Built positive customer relationship through timely and effective communication.

Promoted products through digital marketing and customer engagement.

Processed 30+ customer orders and maintained accurate sales record using Google sheets.

August 2025– present 
Volunteer • SEAL Global

Co-ordinated participants registration and attendance for events.

Supported logistics planning through accurate record keeping.

Worked effectively with team members to ensure smooth event co-ordination.

Managed communications by sending reminders and updates through digital communication channels.

	
	






