UNUFE COMFORT BLESSING
SALES & MARKETING | CUSTOMER RELATIONS | CONTENT CREATION
Lagos State, Nigeria
Phone: 08100632873
Email: Unufecomfort@gmail.com
PROFESSIONAL SUMMARY
Motivated and customer-focused professional with experience in customer interaction, content creation, client communication, and supporting business activities. Possesses strong communication, interpersonal, problem-solving, and organizational skills, with an interest in sales growth, brand promotion, customer acquisition, and relationship management. Eager to contribute creative marketing ideas, build customer trust, support sales activities, and help an organization achieve its business objectives.
CORE COMPETENCIES
· Sales Support and Customer Engagement
· Marketing and Brand Promotion
· Customer Relationship Management
· Content Creation and Social Media Promotion
· Client Communication and Follow-up
· Lead Generation Support
· Customer Service and Complaint Resolution
· Communication and Negotiation
· Team Collaboration and Coordination
· Record Keeping and Organization
· Problem-Solving and Time Management
· Microsoft Office and Digital Communication
RELEVANT EXPERIENCE
Content Creation & Customer Service
Nonnies Kidszone / Relevant Business Experience
· Created and supported promotional content to showcase products and communicate business offerings to customers.
· Responded to customer enquiries and provided helpful information about products and services.
· Supported customer interactions and maintained professional communication with clients.
· Assisted with communicating product information to encourage customer interest and engagement.
· Supported day-to-day business activities and coordination where required.
EDUCATION
Bachelor of Education (B.Ed.) in English Education
Ambrose Alli University, Ekpoma, Edo State
Completed: 2024
PROFESSIONAL CERTIFICATION
· Teachers Registration Council of Nigeria (TRCN) Certification
ADDITIONAL EXPERIENCE
National Youth Service Corps (NYSC)
Ebonyi State | 2025–2026
· Developed communication, adaptability, teamwork, and problem-solving skills while serving in a challenging work environment.
· Worked with others to support assigned responsibilities and daily activities.
PERSONAL STRENGTHS
· Confident communicator with a customer-oriented mindset.
· Creative approach to content and product promotion.
· Willingness to learn sales strategies and marketing tools.
· Ability to adapt to new responsibilities and changing business needs.
· Professional attitude, accountability, and commitment to continuous improvement.
CAREER OBJECTIVE
To contribute to an organization’s sales and marketing objectives by building strong customer relationships, supporting promotional campaigns, identifying business opportunities, and developing practical strategies that improve customer engagement and business growth.
REFERENCES
Available upon request.

