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PROFESSIONAL SUMMARY

Results-driven Sales and Business Development Professional with experience in sales management, customer acquisition, relationship management, product marketing, business development and client retention.

Demonstrates the ability to identify business opportunities, generate leads, convert prospects into paying customers, build strong client relationships and drive revenue growth. Experienced in promoting financial services, electronic products, business solutions and consumer products through direct sales, digital marketing, referrals and strategic prospecting.

Possesses strong communication, negotiation, presentation, problem-solving and interpersonal skills, with the ability to work independently, meet sales targets and contribute to organisational growth.

CORE COMPETENCIES

- Sales Strategy & Execution
- Business Development
- Lead Generation & Conversion
- Customer Acquisition & Retention
- B2B and B2C Sales
- Relationship Management
- Account Management
- Product Marketing & Promotion
- Market Research & Competitor Analysis
- Sales Negotiation & Closing
- Client Prospecting
- Revenue Generation
- Upselling & Cross-selling
- Customer Service & Support
- Sales Reporting & Documentation
- Digital and Social Media Marketing
- Team Coordination & Management
- Microsoft Office & Data Entry

PROFESSIONAL EXPERIENCE

OPay – Business Development Executive

Remote Contract | [Jan 2026-present]

- Identify and develop new business opportunities through strategic prospecting and market engagement.
- Acquire new merchants and establish productive business relationships.
- Promote OPay business solutions and financial products to prospective customers.
- Generate leads, follow up with prospects and convert opportunities into active business relationships.
- Educate merchants on available products, services and business solutions.
- Monitor customer engagement and identify opportunities for increased product adoption.
- Support business growth through referrals, networking and customer relationship management.

Moniepoint – Personal Relationship Manager

[November 2025-2026]

- Managed customer relationships and supported the acquisition of new business customers.
- Identified potential customers and promoted relevant financial products and business solutions.
- Assisted customers with account-related services and product adoption.
- Developed customer acquisition strategies to expand business reach.
- Maintained regular communication with clients to improve satisfaction and retention.
- Identified opportunities for cross-selling and additional product usage.
- Supported business growth through referrals, networking and relationship development.

RAYCOM RAYMOND NIG LTD – Sales, Marketing & Customer Service

Ughelli, Delta State | [Jan 2024-Nov 2024]

- Promoted smartphones, laptops, electronics and other consumer products.
- Assisted customers in identifying suitable products based on their needs and budgets.
- Supported sales conversion through product demonstrations and customer engagement.
- Developed promotional content to increase product visibility and generate enquiries.
- Managed customer enquiries, complaints and after-sales communication.
- Supported product launches, promotional campaigns and marketing activities.
- Created and managed digital marketing content across Facebook, WhatsApp, TikTok and YouTube.
- Built customer confidence through effective communication and product knowledge.

NODOZ ENTERPRISE – Business Development & Procurement

Lagos, Nigeria | [2023– Present 

- Identify potential clients and develop business opportunities.
- Promote procurement, sourcing and supply services to individuals and corporate customers.
- Prospect for customers through online platforms, referrals and direct marketing.
- Engage prospective clients, understand their purchasing requirements and provide suitable sourcing solutions.
- Develop business relationships to encourage repeat patronage and referrals.
- Coordinate customer enquiries, quotations and procurement requests.

EDUCATION

Bachelor of Science (B.Sc.) – Business Education/Administration
University of Calabar | 2020

Nigeria Certificate in Education (NCE) – Business Education
Federal College of Education | 2013

PROFESSIONAL CERTIFICATIONS

- Social Media Mastery Certification – 2025
- Ndebens Entrepreneurial Development – 2021
- LUXBUR Entrepreneurship Development & Management – 2020
- Computer Proficiency Certificate – 2010

TECHNICAL SKILLS

- Microsoft Word
- Microsoft Excel
- Microsoft PowerPoint
- Google Workspace
- Digital Marketing Tools
- Social Media Management
- Customer Relationship Management
- Online Lead Generation
- Sales Documentation and Reporting

PERSONAL ATTRIBUTES

- Excellent communication and interpersonal skills.
- Strong negotiation and persuasion abilities.
- Target-driven and results-oriented.
- Strong customer relationship management skills.
- Ability to work independently and within a team.
- Excellent problem-solving and decision-making abilities.
- Adaptability and willingness to learn.
- Strong organisational and time-management skills.

REFERENCES

Available upon request.
