JOHNSON SARAH MOSES
+2349067016187 | johnsonsarahofficial@gmail.com | Lagos, Nigeria | Open to Remote Roles (EMEA)

PROFILE	A dedicated and detail-oriented Botany graduate with a strong foundation in plant science, ecology, and environmental sustainability. Skilled in research, observation, and data collection, with additional entrepreneurial experience in the beauty and lifestyle industry. Passionate about applying scientific knowledge to real-world solutions while delivering value through excellent customer service and business innovation.

PROFESSIONAL EXPERIENCE
April 2026 – May 2026	Customer Service, Opay
· Delivered high-quality support across inbound calls and live chat channels, consistently maintaining strong customer satisfaction scores.
· Managed high volumes of daily tickets and calls, resolving customer inquiries on transactions, account access, and digital wallet issues efficiently.
· Handled escalated complaints with sound judgment and problem-solving skills, ensuring swift resolution and minimal escalation recurrence

Sept 2024 – April 2026	MoMo Agent (Canvasser Unit), MTN Nigeria, Calabar
· Registered and onboarded new customers for mobile money services.
· Provided customer support and educated users on digital financial services.
· Increased service adoption through direct marketing and field engagement.
· Maintained accurate transaction records and ensured smooth daily operations.
Feb 2020 – Jan 2021	Medical Sales Representative, PD Choice Health Drink Limited
· Promoted and sold healthcare products to clinics, pharmacies, and individual clients.
· Built and maintained strong customer relationships to drive repeat business.
· Conducted product presentations and educated customers on product benefits.
· Achieved sales targets through effective communication and persuasion skills.

EDUCATION
Nov 2020 – 2024	Bachelor of Science (B.Sc) in Botany
University of Calabar, Nigeria

SKILLS
• Customer Service and Client Relationship			• Adaptable and quick to learn
• Business Development and Entrepreneurship			• Plant Identification & Analysis
• Communication and Interpersonal Development		• Research and Data Collection
• Personal Development and Continuous Learning		• Makeup Artistry
• Strong attention to detail
• Ability to work independently and as part of a team		
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