AYODELE SOLOMON TAIWO
solomonayodele442@gmail.com   |   0810 452 0736   |   Iju-Ishaga, Lagos, Nigeria
PROFESSIONAL SUMMARY
Business Development-oriented professional with 2 years of hands-on experience acquiring, managing, and retaining clients as an independent business owner, complemented by 10+ years of broader experience in customer relationship management, sales, and operations across hospitality, financial services, and industrial sectors. Skilled in client relationship management, negotiation, and consultative selling, with a track record of growing repeat business and inbound leads.
WORK EXPERIENCE
Supervisor — Lagos Crispy & Bao Bistro Restaurant
March 2025 – Present   |   Elegushi, Lagos
1. Cut customer complaint incidents by 50% by redesigning peak-hour service workflows across a 30-person front-of-house team, improving on-time table turnover for 500+ daily patrons.
1. Reduced stock-outs and supply gaps by 60% by implementing a daily inventory audit and hygiene-compliance checklist, ensuring full supply availability during peak service.
1. Improved staff retention and performance by 15% by training and scheduling a 30-member team, aligning shift coverage with demand forecasting.
1. Resolved 40+ customer escalations per month by streamlining front-of-house issue resolution, directly supporting operational efficiency and customer satisfaction scores.
Customer Care Representative — Opay Microfinance Bank
September 2023 – December 2024   |   Allen Avenue, Ikeja, Lagos
1. Maintained a customer satisfaction score of 85% by delivering prompt, accurate, and courteous support across phone, chat, and in-branch service channels.
1. Increased first-contact resolution rate by 25% by following structured troubleshooting protocols for account, transaction, and service issues.
1. Handled 80+ customer inquiries daily by providing accurate account and transaction support to microfinance banking clients.
Business Owner — Sales & Client Management — HomeboyArt Gallery
June 2021 – June 2023   |   Iju-Ishaga, Lagos
1. Acquired and retained a growing client base, meaningfully increasing repeat business, by proactively managing end-to-end client relationships from initial enquiry through after-sales support.
1. Substantially grew inbound client leads by designing and executing targeted outreach and marketing campaigns across social and direct sales channels.
1. Strengthened client relationships and improved average deal value by developing a consultative sales and presentation approach tailored to individual client needs.
Ticket & Reservation Officer — Anfano Travel & Tours
April 2017 – January 2018   |   Agege, Lagos
1. Processed 50+ flight and travel reservations monthly by managing end-to-end booking, ticketing, and documentation for clients using Sabre GDS.
1. Achieved consistently error-free booking accuracy by cross-verifying reservation details and confirmations before finalizing client travel plans.
1. Improved client satisfaction by delivering accurate, timely travel information and support across all reservation touchpoints.
Storekeeper — WEMCO Group of Company — Steel & Roofing Zinc Manufacturing
July 2015 – March 2017   |   Ogba, Lagos
1. Reduced inventory discrepancies to 98% accuracy by implementing precise goods-receiving and stock-recording procedures for steel and roofing-zinc materials.
1. Improved warehouse security and organization by establishing standardized storage protocols for industrial materials, reducing loss and shrinkage by 30%.
1. Maintained full audit-readiness at all times by ensuring consistent cleanliness, stock organization, and material availability across daily industrial warehouse operations.
EDUCATION
National Open University, Lagos Study Centre — Lagos	2022 – 2026
Bachelor of Science (B.Sc), Business Administration — Part-Time
Lagos State Polytechnic, Ikorodu — Lagos	2018 – 2021
Ordinary National Diploma (OND), Business Administration — Upper Credit
CERTIFICATIONS
Certificate of Recognition – Outstanding Student (Honourable ND 2), NABAMS, Lagos State Polytechnic	2019 – 2020
Certificate of Participation – Student Representative Council, Lagos State Polytechnic	2018 – 2019
Professional Certificate in Airline Ticketing & Reservations, Anfano Aviation Academy Limited	2017
Professional Certificate in Sabre GDS Coding, Reservations & Ticketing	2017
SKILLS
Core: Customer Service & Communication, Sales & Negotiation, Team Leadership & Supervision, Time Management, Problem Solving, Inventory & Stock Management, Reservations & Booking, Organization & Planning, Retail Operations, Graphics Design
Software: Microsoft Office (Word, Excel, PowerPoint), Google Workspace (Gmail, Drive, Docs), Sabre GDS, Social Media Platforms, POS Systems, Internet & Online Research, Communication Tools (WhatsApp, Email)
