OGUNDELE TOYIN CHIWENDU
RECEPTIONIST | FRONT DESK REPRESENTATIVE | CUSTOMER SERVICE REPRESENTATIVE
Ibadan, Nigeria | Phone: 08132252019 | Email: debbiedolly39@gmail.com

PROFESSIONAL SUMMARY
Customer-focused Theatre and Media Arts graduate with several years of experience in sales, customer service, and hospitality. Skilled at welcoming customers, handling enquiries, resolving complaints, and building positive customer relationships. Strong verbal and written communication, active listening, and problem-solving skills, with the ability to adapt quickly to new environments and processes. Seeking Receptionist, Front Desk, and Customer Representative roles, including remote opportunities.

KEY SKILLS
· Customer Service and Customer Relations
· Customer Enquiry Handling
· Complaint Resolution
· Verbal and Written Communication
· Telephone and Online Communication
· Active Listening
· Problem Solving
· Sales Support and Customer Engagement
· Teamwork and Collaboration
· Adaptability and Quick Learning

PROFESSIONAL EXPERIENCE
Customer Service and Hospitality Staff – 1805 Fine Dining | 2024 – 2025
· Welcomed guests and responded to their needs throughout their visit in a fine-dining environment
· Delivered attentive, professional customer service to maintain a positive guest experience
· Addressed customer requests and enquiries promptly and courteously
Customer Service and Hospitality Staff – AIVE | 2023 – 2024
· Provided friendly, professional service to customers
· Responded to customer requests and enquiries promptly
· Maintained positive customer relationships through courteous communication
Sales Representative – Ugo Best Company Limited | 2018 – 2022
· Assisted customers with product enquiries and guided them in their purchasing decisions
· Communicated professionally with customers to understand their needs
· Supported customer engagement and sales through attentive, helpful service

EDUCATION
Bachelor of Arts (B.A.), Theatre and Media Arts | 2026
Ekiti State University

ADDITIONAL STRENGTHS
· Confident communicating with customers by phone
· Comfortable communicating through online platforms
· Patient and customer-focused
· Able to work independently and as part of a team
· Strong interest in digital communication and online customer support

CAREER INTERESTS
Receptionist, Front Desk, Customer Representative, Customer Support, Sales, Virtual Assistance, Social Media Support, Online Support, Administrative Support
