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PROFESSIONAL SUMMARY
Results-driven Sales and Business Development professional with 2+ years of experience in high-volume outbound sales, telesales, financial services, client acquisition, customer relationship management, CRM, sales target achievement, and team leadership. Consistently achieved a 550 monthly loan-success target and frequently achieved the 140 weekly target while making 300–400 outbound calls daily and handling approximately 200 customers per day. Increased client retention by 15%, contributed to a 10% improvement in team sales performance, and trained 25–30 team members in sales and customer-engagement practices.
CORE COMPETENCIES
Telesales & Outbound Sales | Cold Calling | Business Development | Lead Generation | Client Acquisition | Customer Relationship Management | Financial Services Sales | Sales Target Achievement | Needs Assessment | Sales Conversion | CRM & Data Management | Sales Reporting & Analysis | Team Leadership | Coaching & Mentoring | Customer Retention | Market Research & Feedback
PROFESSIONAL EXPERIENCE
TELESALES OFFICER / ASSISTANT TEAM LEADER
Maywood Lending Limited — Lagos, Nigeria | August 2024 – 2026
Consistently achieved the 550 monthly loan-success target, as measured by monthly sales performance, by conducting high-volume cold calls, assessing customer needs, and matching prospects with suitable personal, business, and payday loan products.
Frequently achieved the 140 weekly loan-success target, as measured by weekly sales results, by maintaining a disciplined outbound prospecting and follow-up routine.
Handled 300–400 outbound calls daily, as measured by daily call activity, by prospecting new customers, following up with leads, and applying persuasive needs-based sales techniques.
Engaged approximately 200 customers daily, as measured by customer interactions, by identifying financial needs, explaining loan products, addressing concerns, and guiding prospects through the sales process.
Increased client retention by 15%, as measured by customer-retention performance, by strengthening client relationships through structured follow-ups and accurate CRM data management.
Contributed to a 10% improvement in overall team sales performance, as measured by team results, by sharing successful sales strategies and supporting colleagues with customer-conversion techniques.
Supported an 18–20 member sales team, as measured by team size, by coordinating and motivating team members during shifts when the team leader was unavailable.
Trained and mentored 25–30 team members, as measured by employees supported through on-boarding and coaching, by delivering sales guidance, one-on-one mentor-ship, and practical customer-engagement training.
Improved sales-performance visibility, as measured through regular reporting, by tracking customer and sales data, analyzing results, and communicating recommendations to management.
Supported product and process improvements, as measured by customer and market feedback provided to management, by identifying recurring customer needs, objections, and market trends.
Maintained accurate customer and sales records, as measured through CRM and data-management processes, by documenting customer interactions and following company policies and compliance requirements.
CHAT MODERATOR / PROFILE MANAGER / PAIR LEADER
Elite Chat Agency | Present
Improved user engagement and conversation quality, as measured by engagement and retention-focused activities, by developing chat scripts, response templates, and personalized engagement strategies.
Supported performance across a team of chat moderators and profile specialists, as measured against daily and weekly targets, by coordinating activities and providing performance guidance as Pair Leader.
Improved profile visibility and engagement, as measured through optimized user profiles, by creating and updating bios, photos, interests, and other profile content.
Strengthened user retention, as measured through ongoing engagement activities and feedback, by applying personalized communication and conversation strategies.
Reduced escalation risks, as measured by timely conflict intervention, by resolving sensitive conversations and applying de-escalation and safety procedures.
Improved team capability, as measured through coaching and training activities, by conducting performance reviews, training sessions, and one-on-one mentor-ship.
ASSISTANT BAKER / SALES ATTENDANT
Manna’s Confectionery — Lagos, Nigeria | 2017 – 2018
Maintained 100% accuracy across sales records, inventory tracking, and cash transactions, as measured by transaction and inventory records, by applying detailed documentation and verification procedures.
Maintained high customer satisfaction across retail and bulk orders, as measured by successful order fulfillment, by processing customer requests and coordinating timely deliveries.
Supported corporate client sales, as measured by completed bulk orders, by managing customer requirements for clients including Jumia.

EDUCATION
B.Sc. Public Administration
Olabisi Onabanjo University, Ago-Iwoye, Ogun State | 2017 – 2022
National Youth Service Corps (NYSC) | 2023 – 2024
TECHNICAL SKILLS
CRM & Customer Data: CRM systems, customer records, lead tracking, customer follow-up, data management
Microsoft Excel: Sales tracking, spreadsheet management, data entry, performance reporting, basic data analysis
Microsoft Word: Business documentation, reports, correspondence
Sales Analytics: KPI tracking, target monitoring, sales-performance analysis, management reporting
Digital Communication: Live chat, customer engagement, written communication, remote communication platforms
Digital Media: Video editing, digital content management
LANGUAGES
English — Fluent | Yoruba — Conversational

