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 (
Personal Data
)Ukpabi Ugochukwu Samuel
Mobile:07038814911/08051535925| E-mail:ukpabisamuel88@gmail.com

Nationality: ​​​Nigerian
Address: 16, Anjorin Close, off Araromi Bus/ Stop, Iyana ipaja Lagos State
Gender: ​​​​​Male
Marital Status: ​​Single 
 (
PROFILE
)
Motivated and adaptable professional with experience spanning hospitality management, customer service sectors, operations supervision, real estate, education, and quality control. Proven ability to lead teams, improve operational efficiency, enhance customer satisfaction, and drive business growth. Strong background in people management, problem-solving, customer relations, and business development. Eager to contribute to dynamic environment where reliability and service excellence are valued. 

 (
PROFESSIONAL  EXPERIENCE
)
Orchid Pub Lounge & Restaurant (Manager) 2021-2023/2025
Duties:
· Hire qualified personnel when needed.
· Organize and coordinate people and operations.
· Supervise and oversee staff members.
· Check supplies and equipment quantity and quality.
· Manage budgets and approve expenditures.
· Develop and communicate standard operating procedures.

Achievements:

· Exceeded guest satisfaction scores over 95% in all areas
· Increased associates' morale and resolved labor relations issues
· Implemented Manager on Duty program resulting in higher management exposure
· Developed a management team focused on high performance and anticipating guests needs
· Conducted multiple property inspections each night to ensure staff efficiency and productivity
· Communicated with existing and perspective clients to establish a strong professional relationship

Pruz Lounge & Restaurant (Manager) 2024- 2025

Duties:
·  Hire qualified personnel when needed.
· Organize and coordinate people and operations.
· Supervise and oversee staff members.
· Check supplies and equipment quantity and quality.
· Manage budgets and approve expenditures.
· Develop and communicate standard operating procedures.

Achievements:

· Improved customer satisfaction by maintaining exceptional service standards, resulting in increased repeat patronage and positive reviews
· Achieved consistent compliance with health, safety, and food hygiene regulations with zero major violations
· Developed and implemented staff training programs that improved customer service, sales techniques, and operational efficiency
· Strengthened customer loyalty by resolving complaints promptly and maintaining high guest satisfaction levels. 


BELFEM HOTEL & SUITES (Manager) 2023



Geo Chukwuma & Associates ​​​​​(Estate Surveyors and Valuers) 2015-2021
Estate Agent

Duties:
· Reporting to the General Manager with responsibility for the day-to-day management, development and provision of a comprehensive Estate Agent service to designated clients. 

Achievements:
· Sourced out new Real Estate business and saw business through to completion
· Worked to and exceeded financial, individual and team targets.
· Contributed towards increasing the company turnover
· Opened and developed professional relationships with clients and colleagues
· Successfully canvassed and marketed for new business and clients
· Successfully completed necessary paperwork to finalise various Real Estate deals
· Involved in successfully negotiating business terms as part of the organisation.






Ogbe Olie Primary School, Delta State​​​​ (2014-2015)
Classroom Teacher (NYSC)

Duties:
· Responsible for planning, organising and implementing appropriate instructional programmes for students. 
· Encouraging students to develop and fulfil their academic potential under the supervision of the School Principal.

Achievements:

· Planned, prepared and delivered lesson plans and instructional materials for student in order to facilitate active learning.  
· Developed schemes of work, lesson plans and tests that were in accordance with established procedures.
· Instructed and monitored students in the use of learning materials and equipment.
· Used relevant technology to support and differentiate instruction.
· Successfully managed student behaviour in the classroom by establishing and enforcing rules and procedures.
· Maintained discipline in accordance with the rules and disciplinary systems of the school.
· Provided appropriate feedback on work.
· Encouraged and monitored the progress of individual students and use information to adjust teaching strategies.
· Maintained accurate and complete records of students' progress and development.

Wahum Packaging LimitedLagos(2011-2012)
Quality Control Officer

Duties:
· To co‐ordinate all activities required to direct and control manufacturing quality. 
· To review product quality requirements for individual clients and projects, 
· To ensure those requirements are understood and implemented 
· To manage the quality of manufactured items to meet the requirements of the contract specifications
· To continuously review quality control processes, procedures and capabilities in order to sustain the most cost effective and efficient methods for meeting quality requirements, and making recommendation for improvement as appropriate.  
· Review client Quality Control requirements and ensure that quality control documentation for a project meets contractual requirements.  
· Review and approve Contractor and sub‐contractor quality control documentation to ensure their planned activities meet contractual requirements

Key Accomplishments:
· Contributed to Business Development and success of current projects.
· Provided comprehensive communication to underpin effective working relationships.
· Liaised with the Head of Manufacturing to ensure that project contractual and quality requirements within the schedule weresupported and maintained through all stages of manufacture as to ensure project completion within the specified schedule.
· Led the implementation of Quality Control policies which involved checking the end-to-end process resulting in a 40% savings in costs. 
· Ensured that a high quality production service was maintained and delivered in a cost effective way that maximised productivity and customer satisfaction.





 (
EDUCATION
)
Advanced Diploma in Air Ticketing and Reservation/ Tourism-Universal School Of Aviation 2019
Certificate in Desktop Publishing- Techlevels Computer Academy, Lagos State​​2017
BSc Degree in Estate Management- Abia State University, Uturu, Abia State 2007-2012
Senior School Certificate (SSCE)-Folbim High School, Agege, Lagos State​​​​1998-2004
First School Leaving Certifcate (FSLC)- Great Child Pride School, Agege, Lagos State​1992-1998

 (
KEY SKILLS AND COMPETENCIES
)
· Teamwork
· Responsibility
· Commercial awareness
· Decision making skills
· Leadership skills
· Communication skills
· Interpersonal skills
· Result oriented
· Problem solving skills
· Organisational skills
· Ability to establish and maintain cooperative and effective working relationship with others
· Ability to communicate effectively orally and in writing
· Technical Skills: Microsoft Office/ Desk Top Publishing

																
HOBBIES:Reading, Traveling, Health and Fitness, Researching and Voluntary work.
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