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Detail-oriented and highly reliable professional with hands-on experience in facility maintenance and support roles, now seeking to transition into administrative and office
SUMMARY;  support positions. Known for strong organizational abilities, excellent interpersonal skills, and the capacity to learn quickly. Eager to contribute to a dynamic team in a reputable organization that values dedication, professionalism, and career growth.
                            WORK EXPERIENCE 
POSITION:sales representative 
(April 2025 – May2026)
Zara hairven
EXPERIENCES:
· Assisted customer with products selection 
· Promoted and sold haircare and beauty products 
· Process sales and handle customer enquires 
· Maintain products display and stock
· Build strong customer relationship 

POSITION: customer service officer 
(2024 - April 2025)
Shine agro venture Ltd 
EXPERIENCE: 
· Promoted and sold agricultural products and machinery 
· Build and maintained strong customer relationship 
· Handle customer complains professionally 
· Maintain accurate sales record and customer information 

POSITION: Housekeeper
(2021-2023)
Neighbourhood Housekeeping Ltd, Abuja	
EXPERIENCE:
· Executed daily cleaning routines and deep-cleaning of client homes and apartments.
· Maintained hygienic, well-organized environments in line with company expectations.
· Provided support in training new staff on housekeeping procedures.

POSITION: Personal House Cook
(2020 – 2021)
Private household, Abuja
EXPERIENCE:
· Prepared nutritious local meals based on household preferences.
· Maintained high standards of kitchen hygiene and food handling. Planned weekly menus and managed grocery purchases.

                                CERTIFICATIONS
1. Housekeeping Tasks and Procedures | Alison CPD Certified – 2025
2. The Basics of Housekeeping | Alison CPD Certified – 2025
3. Hospitality Management Studies: Hotel Operations | Alison CPD Certified – 2025

                                  EDUCATION 
1. National Diploma in Hospitality management 2024 – 2026 - (DORBEN POLYTECHNIC ABUJA)
2. West Africa Examination Council (WAEC)	2011 - 2017 Government Secondary School

                                 KEY SKILLS	
· Housekeeping & Sanitation Procedures
· 	Laundry and Room Prep
· Guest Service and Communication	
· Basic Cooking and Kitchen Hygiene
· Adaptability and willingness to learn
· Time & Task Management	
· Team collaboration 
· Attention to details
 
                      PERSONAL ATTRIBUTES 
1. Reliable and Trustworthy
2. Neat and Well-Organized
3. Self-Motivated and Enthusiastic
4. Fast Learner with a Positive Attitude
5. Effective under Pressure
