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I am a highly motivated and results-driven Industrial Technologist with experienced operational excellence, innovation, and sustainability in manufacturing environments. Proven  ability  to   bridge  the  gap   between  technology  and   business,  leveraging expertise in project management, process
optimization, and decision making to deliver impactful results while consistently improving process.
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CARDHUB.TOP.                                                                                                                    2025-2026
POST HELD: HR & OPERATIONS ANALYST
*.        Recruit, screen, interview, and onboard new employees.
*.        Maintain employee records, attendance, leave, and monitor employee conduct and ensure company policies are followed.
*.         Handle employee complaints, conflicts, and workplace concerns.
*.         Monitor probation periods and make recommendations on confirmation or termination and prepare HR reports for management/HQ.
*.         Maintain confidentiality of employee and company information.
*.         Supervise daily activities and ensure employees report to work on time.
*.         Assign daily tasks and monitor completion and track individual and team performance.
*.         Identify poor performance and provide corrective guidance and conduct regular team briefings and one-on-one check-ins.
*.         Monitor customer service representatives' performance.
*.        Review customer complaints and ensure timely resolution.
*.        Monitor call quality, response times, attendance, and productivity and Identify recurring customer-service problems and recommend solutions.



EXCLUSIVE GLOBAL LUXE.                                                                                                  2024      
POST HELD: HR(HUMAN RESOURCE)
.          Recruitment and Selection
.          Identify staffing needs.
.          Advertise job vacancies.
.          Screen applications and conduct interviews.
.          Select and onboard suitable candidates.
.          Introduce new employees to company policies and culture.
.          Ensure smooth integration into the organization and training and Development
.          Identify skill gaps and training needs.
.          Support career growth and succession planning and performance Management
.          Develop performance appraisal systems and monitor employee performance.
.          Manage salaries, bonuses, incentives, and benefits.
.          Ensure competitive and fair compensation structures 
.          Address employee concerns and grievances.
.          Promote positive workplace relationships.
.          Resolve conflicts and disciplinary issues
.           Ensure adherence to labor laws and regulations.

MAJOR & CO. LIMITED NIG. (VICTORIA ISLAND,LAGOS)                                                2019-2023.
EXECUTIVE PERSONAL ASSISTANT/SECRETARY 
•           Manage the executive’s calendar, meetings, and appointments.
•           Coordinate travel logistics, itineraries, and accommodations.
•           Draft, proofread, and manage emails, memos, reports, and presentations.
•           Maintain organized filing systems, both digital and paper.
•           Screen mails, and visitors, handling routine inquiries independently.
•           Manage office supplies, vendors, and service providers.
•          Handle sensitive information with discretion and professionalism.
.         Oversee multiple projects simultaneously, ensuring each one meets agreed objectives, timelines, and budgets.
.         Develop and maintain detailed project plans, including deliverables, milestones, and reporting  schedules.
.         Compile reports, case studies, and data summaries for funders and internal records. .         Identify challenges and propose timely solutions to keep projects on track.
.         Supervise project coordinators and support staff, ensuring clear communication and task accountability.
.         Facilitate regular check-ins and virtual meetings to review progress.
.         Maintain effective communication with UK management and international     partners.Support budget tracking and expenditure reviews for all active projects.
.         Ensure procurement and spending are in line with expectations.  .         Flag discrepancies or risks early and suggest corrective actions.
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•           Comprehensive knowledge in Hardware, Software Tools, Operating Systems and Networking.
•          Applying preventive maintenance techniques.
•          Troubleshooting and diagnosing hardware faults, software errors, and performance issues.
•          Applying preventive maintenance techniques.
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Bachelor of Science Industrial Technology Education. Second Class upper(2:1)[image: ]
[image: ].
.


[image: ]
[image: ]
•    Technological Innovation and Implementation.
•    Ability to collaborate effectively with  IT teams and engineers.
•    Clear technical reporting and client-friendly explanations.
•    Eagerness to learn new technologies and tools quickly.
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•    National Youth Service Corps, Nigeria.                                                      [image: ]
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Available on request.
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Patjoe High School — WASSCE

pathfinder Nursery & Primary School — First School Leaving Certifcate
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CERTIFICATION
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IWUOHA PRECIOUS EBUKA

Tech-sawvy | Innovative & Analytical | Industrial Technologist Personnel
08141542107, 08114532108 | iwuohaebukad6@gmail.com | Raliatu, Ajegunle
 agos.
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PROFESSIONAL SUMMARY
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WORK EXPERIENCE
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|OR COMPUTER ENGINEER
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Michael Okpara University of Agriculture, Umudike Nigeria.




